Panel of Reference
17" February 2010
Florence Barber Room 2

PRESENT APOLOGIES
Jean Faddah Ailsa MacRory
Gavin Kennedy — Glasgow Simon Community  Martin Meechan
Calum McVittie — Glasgow Simon Community  Anne Morrison
Helen Clark Dr Flowerdew
Stuart McGregor — NHS Ayrshire and Arran Hilda Smith
Angela Rowe — NHS Ayrshire and Arran

Morag Ramage

Stephen Hamilton

Fiona Robertson

Angela Row — Angela from Clinical Effectiveness talked to the Panel
about a questionnaire they are developing to ask what makes a good or
bad experience and what matters most in mental health.

Stuart McGregor — Stuart from NHS 24 support team came to the
meeting to discuss the 24hr team. They are based with community mental
health teams during the day and with ADOC (Ayrshire Doctors on Call),
from 7pm — 7am.

This service has been available for some time and so few people have any
details or contact numbers to gain access to the team. They can be
contacted at Community Mental Health Teams from 9am — 7pm.

North — 01294 470010

East — 01563 578592 / 01290 425947

South — 01292 619700 / 01292 619699

From 7pm — 7am ADOC / NHS 24 — 08454 242424

The remainder of the meeting was taken up with deciding where our
leaflets should be distributed to. So far they have been distributed to —
Saltcoats &Stevenston libraries

Asda store Ardrossan

Richmond Fellowship Saltcoats

Advocacy Project Saltcoats.

Eglinton House

Kyle & Park Wads

thepanelofreference.org.uk
info@thepanelofreference.org.uk



An application for sponsorship was given to Sainsbury’s in Saltcoats,
who have sent no reply as of yet.

A letter has been sent to Dr Hoddlet about the Panel being involved with
the Doctors training. We have invited them to come to Panel meetings but
have received no reply.

Helen would appreciate some help as she is doing three jobs at the
moment, Chair, treasurer and secretary. | would be grateful if someone
would be able to take the minutes as it is getting stressful doing all three
jobs.

We have Graham Charlton from South Ayrshire Council coming to our
March meeting to discuss how they can support us. Could as many
members as possible please attend! Bring some ideas of what support you
feel the council can give us.

Our April meeting will be attended by Kathleen McCormack from Job
centre plus.

Our May meeting will be attended by Craig Stewart who will talk about
redesign of CMT Teams.

Next meeting will be 17 March, Florence Barbour room 2 Ailsa Hospital.
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